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Pro active Service- This year we have been:-

Working with several Local Authorities to review standard letters that are sent to parents. This a1l
service has been well received by LA’s that have taken up this offer.

Providing training and staff development opportunities for Local Authority staff and Parent Partnership 1B
Officers, to promote good practice.

Encouraging SEN mediation for Schools- Our experience is that many of the disputes that are Z D
referred to us start at School. Many schools and some LA's are unaware that KIDS London SEN
Mediation Service could be used as a means of resolving school-based SEN disputes. We have been 81F
working with LA’s to raise awareness.

Appointed by the DCSF - to provide independent mediation services nationally to Academies and =0t
Local Authorities in disagreeements about the naming of Academies in Part 4 of Statements of Special DC
Educational Need.
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“For the first time we came face to face with people we've only heard about or spoken to on the 0?;5>D
phone. It humanised the process and gave contact with a 'faceless' bureaucracy.

Wish | had contacted you sooner!”

Parent
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“Excellent chance to work through all issues without getting stuck on disputed points.” 4 @79
Parent
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“[We were] able to talk face to face in a calm, controlled manner. Able to discuss other issues '85B 9C
than those first brought up and reach agreement on those as well. Without this process we @B?35
would not have been able to come to a resolution.”

Parent Partnership Officer
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“Useful to meet with parents involved to get a better understanding of parental views and child's J1< F9!
needs.”
LA Officer
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“It enabled the parent to have a very clear picture of the support his son is getting. It showed that '5DD9>
home and school have a good working relationship.”
Parent Partnership Officer
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“The mediation was very useful to all parties.”
School Representative
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8%

7%

10%

Range of issues referred
01 April 08 and 31 March 09

H Refusal to assess

Olssue of NIL

O Parts 2,3 of statement

I Part4 of statement

B Communication issues between parentand

school
I Other issues

Outcomes of Referrals
41 April 2008 to 31 March 2009

B Case Mediated or Conflict Management
Advice Given

B Resolved locally with intervention from
Mediation Service
OLA or Schaal declined Mediation

® Farent declined Mediation

E Case slillin progress

Outcomes of Mediations
01 April 2008 to 31 March 2009

7%

93%

W Full or Partial Agreement Reached

m No Agreement Reached




How did parents who made a referral haar about us?
o1 April 2008 - 31 March 2009

8%
1%

22%

4%

B Local Autharity

O Parent Patnership Services
Ovoluntary Organisations

B SEMDIST

O Mediation Service Wehsite

O School
m Other
14%
Special Educational Need
01 April 2008 to 31 March 2009
1% 1%

@ Cognitive and Learning Needs

B Behaviour, Emotional and Social
Development Needs

O Communication and Interaction
Needs

@ Sensory and/or Physical Needs

m Other
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